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National University of Ireland, Galway

Technical Specialist, Information Solutions & Services, Grade 3 (Half-time post) 

Information Solutions & Services/School of Mathematics, Statistics & Applied Mathematics, NUI Galway is seeking to make a half-time (20 hours per week) appointment to the above post.  

The appointee will be expected to provide computational support for research, teaching and advanced training courses at the School of Mathematics, Statistics and Applied Mathematics in NUI, Galway, and provide ongoing support for Linux-based computer networks and high-performance computing clusters in the School.

The successful candidate will report to Desktop Services Manager in Information Solution and Services, and perform the role within the ISS Service Management Framework, but will be providing specialist services to, and based in, the School of Mathematics, Statistics and Applied Mathematics for 80% of each week.

Applicants must have:

· Degree level qualification (or equivalent) in a relevant area.

· Several years experience working in the area of Information Services/ Technology or a related area and in configuring and supporting advanced ICT applications.

· Ability to demonstrate experience of working in a team environment on projects and/or delivering services.

· Ability to demonstrate the integrity and judgement required to make and honour work commitments, commensurate with the responsibilities of the post.

· Experience of Linux/Unix or related systems administration.
It is desirable that the post holder would have knowledge / experience in use of some or all of the below:
· Online assessment tools

· Software to support mathematics teaching.

· Demonstrable experience of process documentation and administration

For informal discussions concerning this post please contact:  Professor Cathal Seoighe, Stokes Professor of Bioinformatics, School of Mathematics, Statistics and Applied Mathematics, NUI Galway, Tel: +353 (0)91 492343, Email: cathal.seoighe@nuigalway.ie / Mr Conor McMahon, Head of Service Delivery, ISS, NUI Galway, Tel + 353 (0) 91 493161, Email: conor.mcmahon@nuigalway.ie
Salary:

€32,407 p.a. to €46,525 p.a. pro-rata

€29,166 p.a. to €41,873 p.a., pro-rata (applicable to new entrants effective from January, 2011)
 (This appointment will be made on the Grade 3 scale in line with current Government pay policy)

Closing date for receipt of applications is 5.00 p.m. (local time) on Thursday, 23rd February, 2012.

It will not be possible to consider application after the closing date.
Further information and the application form is available from the HR Office:  http://www.nuigalway.ie/about-us/jobs/ Email: hr@nuigalway.ie Tel: 353 (0)91 492151 Fax: 353 (0)91 494523

Candidates should submit one hard copy of their application (i.e. application form, cv, covering letter), with the names and addresses of at least three and not more than five referees to: 

The Human Resources Office,

National University of Ireland, Galway, 
Galway
Please note that applications by email or fax will be rejected.
Please note that appointment to posts advertised will be dependent upon the terms of the employment control framework for the higher education sector.
National University of Ireland, Galway is an equal opportunities employer.

JOB DESCRIPTION

	1. Job Title
	Department/Section
	Current Job Holder

	Technical Specialist
	Information Solutions and Services
	Vacant

	Is post Permanent or a Contract? 
	half time post 


	2.      Role Relationships   

	Supports Staff and students, working in the field and at own initiative

Manages: May supervise other staff as part of particular assignment

Supplier relationships:  Manages specific issues with external and/or internal suppliers 

The post holder will be located primarily in the School of Mathematics, Statistics and Applied Mathematics

The post holder will work within the service management framework for service delivery as defined by ISS (e.g. ticket recording, time recording etc).

 

	Organisation chart to illustrate position of job holder: 
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	3.  MAIN PURPOSE OF JOB:

	As assigned and under managerial supervision: 

· Computational support for research, teaching and advanced training courses at the School of Mathematics, Statistics and Applied Mathematics 

· Support Linux-based computer networks and high-performance computing clusters



	4.   MAIN DUTIES AND RESPONSIBILITIES:

      (Write in perceived order of Importance)

	The post holder will  :

· Provide advanced computational support to research postgraduate students

· Act as systems administrator for the Linux-based servers within the school, including high-performance computing clusters

· Install, maintain and support specialized software required by research groups

· Provide training and support to postgraduate students in the use of high-performance computing systems

· Consult on the preparation of grant applications involving the procurement of additional computing resources

· Provide technical support for computer-based undergraduate teaching

· Provide support for mathematics-capable online assessment systems and course repositories

· Install and maintain software for graduate courses and short training courses provided by the School

· Support enhancement of the School's online presence

· Manage hardware and install and administer operating systems and software in the School’s undergraduate projects current and future laboratories    (currently  in Block S and in the new Advanced Computer Training lab in Áras de Brún)

· Establish and maintain networked hardware resources across the school, including establishment of a data backup system.

· Act as a point of contact between the School of Maths and ISS to ensure that solutions implemented in School of Maths are in line with ISS technical architectures. 

· Provide technical support for computer-based administrative tasks.

· Contributing to continuous service development activity and to formal service development projects. 

· Such other duties as may reasonably be required in undertaking the Technical Specialist role.
· Undertake training and other personal development activities in order to develop their specific skills and knowledge as their specific assignment varies.


	5.  SPECIAL FEATURES OF JOB:

	Required Skillset and experience includes: 

· Degree level qualification (or equivalent) in a relevant area.

· Several years experience working in the area of Information Services/ Technology or a related area and in configuring and supporting advanced ICT applications.

· Ability to demonstrate experience of working in a team environment on projects and/or delivering services.

· Able to demonstrate the integrity and judgement required to make and honour work commitments, commensurate with the responsibilities of the post.
· Experience of Linux/Unix or related systems administration.
It is desirable that the post holder would have knowledge / experience in use of some or all of the below.

· Online assessment tools

· Software to support mathematics teaching.

· Demonstrable experience of process documentation and administration.
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APPLICATION FOR EMPLOYMENT 

ACADEMIC SUPPORT POSITIONS
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Separate applications MUST be completed for positions with different reference numbers

Application Forms may be typed or should be written in black ink

	POSITION DETAILS
	

	Post Title
	TECHNICAL SPECIALIST, INFORMATION SOLUTIONS & SERVICES


	Reference Number
	007201


	PERSONAL DETAILS (use BLOCK LETTERS or TYPE)

	Title  (Mr, Mrs, Ms, Dr, Prof)


	Surname


	Fore Names

	Address for Correspondence: 


	Home Address (If different from previous)

	Contact Details:

Home Telephone No:                                                            Work Telephone No:

Mobile No:                                                                             Email Address:



	Citizenship: Are you an Irish / EEA Citizen?    Yes  /   No       

	If you are not an Irish / EEA Citizen, do you have a current work permit for the Republic of Ireland ?       Yes   /  No



	Are you currently employed by NUIG ?           No   /   Yes    Employee Number (if known) :



	If you are not currently employed by NUIG, have you submitted another application for employment with NUIG since January 2001?  No  /  Yes    




	EDUCATIONAL INFORMATION

A. University or Other Third Level Institution

	Qualification Obtained
	Academic Institution
	Dates From
	To
	Results

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	B. Second Level / Post Primary 

	Name of School / College
	Dates

From 
	To
	Certificate or Diploma Obtained
	Final Examination Subjects and Results

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	C Other Qualifications: Include Memberships/Fellowships/Relevant Training Programme

	


Candidates will be required to produce evidence of qualifications on appointment

	EMPLOYMENT HISTORY (please list positions held, starting with the most recent first)


	Name and Address of Employer and Nature of Business
	Position Held – Job Title and Nature of Duties
	Dates   From   To
	Reason for Leaving



	
	
	
	


	Current Salary, Benefits, Allowances and Pension Arrangements
	

	Salary Scale:


	Pension Contribution:

	Current Salary:


	Other Benefits:

	Additional Allowances:


	Notice Required:


	Please Indicate your reasons for seeking this post

	


	Please outline how you meet the Criteria outlined in the Job Description for this post

	


	Any other information that may help in assessing your application. Leisure time interests may be included here.

	


	REFEREE INFORMATION (Please include details of your current / most recent employer in addition to two other referees. Any offer of employment will be made subject to the receipt of satisfactory references.

	Name
	Full Postal Address
	Relationship to you
	Contact details

	
	
	
	Phone:

Fax:

Email: 

	
	
	
	Phone:

Fax:

Email: 

	
	
	
	Phone:

Fax:

Email: 

	Do you require notification before your referees are contacted?                Yes     /      No


	APPLICANT DECLARATION

	All information provided in this application is, to the best of my knowledge true and correct. I understand that should any of the particulars furnished in this application be found to be false or inaccurate in a material particular, will disqualify  my application or may result in dismissal if employed by the University. I also fully recognise that canvassing will disqualify my application.    

PRINT NAME :                                             DATE :



Please return One (1) hard copy of your completed application to :

Human Resources Office

National University of Ireland, Galway

Galway

Ireland
Your application must include:-

· A fully completed NUI Galway application Form, with the required amount of copies enclosed.

· Cover letter and/or CV attached to each application form, if required.

Please note:
· Applications must be received on or before the time and date nominated on the advertisement.

· Applications by email or fax will be rejected.

· For ease of handling, please collate and staple each copy of your application documentation at the top left hand corner and do not present your application in plastic envelopes or folders.

· The National University of Ireland, Galway accepts no responsibility for applications that are received late or lost in the post.
· Please contact the HR Office if you do not receive an acknowledgement of receipt by email within 7 days of submitting your application.

· If you do not adhere to the terms of application and submit all of the stated documentation with your application, the University will not process your application except in exceptional circumstances as determined by the University.
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EQUAL OPPORTUNITIES MONITORING FORM


PLEASE RETURN COMPLETED FORMS IN A SEPARATE SEALED ENVELOPE TO:

THE EQUALITY MANAGER, NUI, GALWAY
NUI Galway is committed to developing, maintaining and supporting a policy of equal opportunities for its current staff and potential staff.  In order to monitor the operation of this policy, it is necessary to collect certain key information to be used solely for the purposes of monitoring. 

Access to this information will be strictly controlled by the Equality Manager and will not be available to those considering your application for employment.  Monitoring will involve the use of statistical summaries of information in which the identities of individuals will not appear.  The information will not be available for any purpose other than equal opportunities monitoring.  Your co-operation in the completion of this form is appreciated.

1.
Are you employed by NUI Galway at present?  
   Yes

     No   


2. 
Gender:





Female
     
     Male


3.
Civil Status:          Single  


Married 



Separated  




     

Divorced
    
    Widowed                 Registered Civil Partnership         
Other


4.
Family Responsibility:      Parent
       Guardian  
         Carer
            Other


5.
Sexual Orientation:  Heterosexual            Homosexual             Lesbian               Bisexual   


6.
Religion (if none, please indicate):      





7.
Age:  

8.
Disability includes all forms of disability, do you have any of the following listed conditions: 





Yes

No  


If Yes, please indicate which of the following apply to you:

a) Physical Disability (e.g. disability affecting mobility)


b) Sensory Disability (e.g. visual or hearing impairment)

c) Chronic illness (e.g. heart condition, bronchitis)


d) Blood disorders (e.g. haemophilia, chronic anaemia)      

e) Mental Health Difficulty (e.g. schizophrenia)


f) Emotional Health Difficulty (e.g. depression, phobias)

g) Severe or specific Learning Difficulties (e.g. dyslexia, intellectual/mental handicap)  

h) Drug Dependency (e.g. alcohol abuse, soft drugs)          

i) Other please specify _____________________ (e.g. severe asthma/diabetes/epilepsy/allergies)            


9.
Ethnic Origin/Race, please state:                                               


10. 
Member of Traveller Community:            Yes

No   

Date completed: __________________________________________
Please complete anonymously:  Do not put your name on this form





Post Reference: 


Technical Specialist, Information Solutions and Services, Grade 3, part-time Ref:  7201
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